
Fall is coming. The weather is changing. 
And as always, there’s lots going on at 
the Financial Services Center. Here are 
three of the currently most relevant.
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Coordinator Search
Barb has decided to move on. Her time spent with  
us made it clear we do need a third person due to our 
program growth. Our FSC Office Coordinator needs  
to have 

1. strong organizational and  
communication skills, 

2. ability to manage the appointment calendars 
for two advisors, and 

3. capability of assisting with preparing and 
processing applications and service forms  
as needed.

Ideally this person will have securities registrations 
and/or insurance licenses and experience in the field.  
If this person is you, or you know of someone in 
this type of position looking to make a change, 
please check out the “Careers” link on the  
UnitedOne.org website for more information and  
reach out to us … SOON. 



The Financial Services Center located at 
UnitedOne Credit Union is here to help you 

make important financial decisions.

For information on your accounts or  
to schedule an appointment with  

Jason or Rob, please connect with us at
920-652-2570 or FSC@UnitedOne.org

FSC

Jason R. Muench, CRPC®, CFP® 
Robert A. Reindl Registered Representative 2

Representatives are registered, securities sold, advisory services offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/dealer and 
investment advisor, which is not an affiliate of the credit union. CBSI is under contract with the financial institution to make securities available to members. Not NCUA/NCUSIF/
FDIC insured, May Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution. FR-3743248.1-0921-1023

Assigning Clients 

Rob started with the FSC in October of 2018. He recently completed 
a two-week advisor academy through CUNA Mutual and is now in the 
midst of a year long ongoing training in financial advising. As part of that 
process, we’re working to distribute our FSC client base of about 1000 
members more evenly between the two of us. This means you may be 
seeing correspondence that Rob is now your designated FSC advisor.  

This “assignment” does not eliminate the fact that both of us are still working to 
serve your current and future financial needs.

Upcoming Alliance

We’re enclosing a letter from CUNA Mutual in regard to an enhancement being made 
in early 2022. The effect on our existing relationship is behind the scenes, but for full 
disclosure we’re preparing you for any correspondence you’ll be receiving closer to the end 
of the year. We’re entering into a strategic alliance with LPL Financial, an industry 
leader in technology and support for financial professionals. The enclosed letter explains 
more. Watch for additional details in the coming months. 
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Improvements Coming for Your Investing Experience

We’re excited to let you know about upcoming enhancements for the investment products, insurance, annuities and 
retirement planning that you enjoy through our in-branch financial professionals and Financial Services Center located 
at UnitedOne Credit Union.

The team of people you work with is not changing, but our team is working to bring our members enhanced digital 
tools that will help you connect with your financial professional and access your investment accounts wherever and 
whenever you choose.

Here’s what’s staying the same and what will be new:

• You’ll continue to work with our financial professional team at the same UnitedOne Credit Union locations 
and reach them at our same contact numbers and emails.

• You’ll be able to easily view your investment accounts using one consolidated statement and with a new, 
secure online platform that works on any computer, tablet or smartphone.

The Financial Services Center investment and retirement planning services is supported by CUNA Brokerage Services, 
Inc. (CBSI), a credit union-focused broker/dealer for investment services, which is entering a strategic alliance with LPL 
Financial, an industry leader in technology and support for financial professionals. 

As part of these changes, your investment accounts opened through the Financial Services Center will be moved to 
the LPL Financial platform, unless you indicate otherwise when provided a required notification. You’ll soon receive 
communications by mail required by regulators to inform you. 

It’s important for you to know that your accounts will move to LPL unless you specifically opt out, in which case we will 
no longer be able to serve you through the Financial Services Center. If you take no action on the notification mails, 
your accounts will be moved and our investment services team will continue to meet your needs.

Your best interests remain our top priority. As always, we’ll continue to assess your financial future based on  
any expected or unexpected changes in your circumstances or goals, as well as what’s happening in the markets  
and economy. 

We are happy to talk with any members having questions. Please reach out to us at 920-652-2570 or  
FSC@UnitedOne.org. 

Sincerely,

Jason R Muench, CRPC®

CERTIFIED FINANCIAL PLANNER™ Professional

The strategic alliance between CBSI and LPL Financial is subject to FINA approval. Representatives are registered, securities sold, advisory services 
offered through CUNA Brokerage Services, Inc. (CBSI), member FINRA/SIPC , a registered broker/dealer and investment advisor, which is not an affiliate 
of the credit union. CBSI is under contract with the financial institution to make securities available to members. Not NCUA/NCUSIF/FDIC insured, May 
Lose Value, No Financial Institution Guarantee. Not a deposit of any financial institution. CBSI-3686350.2-0721-0823


